
 
 

PRIMUS Agent Program 
You Should Be Talking to Us 
A Proven Agent Partner 
 
Primus has supported Agents in North America and worldwide since inception offering one of 
the most established, proven Agent channels. Primus offers the services Channel Partners tell 
us are key to obtaining and keeping valuable customers and is among the most aggressive 
vendors when it comes to pricing and commissions:  

 
z Incredible Commission Plans  
z Aggressive Rates  - for dedicated and switched 
z Innovative Ethnic Affinity Programs 
z Full-service Agent Extranet 
z Live Agent Support with One on One Personal Training 

 
Unsurpassed Support and Resources 
 
Through personalized Agent support and our web portal, PrimusLink, we provide you the 
necessary resources to succeed. PrimusLink is our 24-hour, web-based support system 
designed to let you do business when you want and how you want by providing: 
 

z Online Order Entry capability as well as information to set up batch order file or links 
directly from your website 

z Automated Order Tracking to quickly view order status 
z Commissions, Sales Reports and Customer Invoices for research online 
z Collateral, Product Information, Pricing and Order Forms all available online 
z Promotions, Pricing Updates and Contact Information at your fingertips 

 
We focus on delivering excellent support to our Agent partners throughout our organization, 
starting with our Agent Sales and Support teams, 24x7 Customer Service, Network Operations 
Center and PrimusLink site. 
 
 
Primus Telecommunications Inc. 
 
Founded in 1994 and based in McLean, VA, Primus Telecommunications Inc. 
(Nasdaq:  PRTL) serves enterprise, residential, data, ISP and telecommunication carrier 
customers in North America, Europe and Asia-Pacific. With over $1.2 billion in annualized 
revenues, Primus offers an integrated portfolio of telecommunications services to more than 3.5 
million customers worldwide and was named a winner in the first-ever American Business 
Awards in May 2003.  

And Primus is an industry leader in VoIP, the future of telephony, carrying over 6% of global 
VoIP minutes, over 1 billion minutes, and operates over 450 VoIP POPs in more than 125 
countries.   
 

Join the PRIMUS Program Today! 
1-800-681-1290   

www.primustel.com/agents 

 

 Primus offers a broad range of 
voice and data services: 

       
      Voice 

 
• Dedicated Voice Circuits 
• Direct Dial Long Distance  
• Aggressive International 

Calling Plans 
 

Toll-free 
 

• Enhanced Routing and 
Blocking Features 

• DNIS 
• Overflow Manager 
• Extended Coverage  
• International 800 

 
VoIP 
 

•  Primus Xtension
 
Calling Card 
 

• Flat Rate Pricing 
• International Origination 
• Conference Calling 
• International Cellular 

 
Conference Calling 
 

• Audio and Web Conferencing  
• Reservationless and 

Operator-assisted 
• International Call-in Capability 
• TeleEvent Conferencing 

 
Accounting Code Features 
 

• Account Codes 
• Alpha Account Codes 
• Security Codes 
• Alpha Security Codes 

 
Internet Services 
 

• Via Dedicated or Dialup 

 

!

Access 


